Quo vadis mobilné
CRM a ERP?
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Mobilita???



3 z 5 pracovnikov nepotrebuje byt v
kancelarii

32% vyuziva viac ako 1 mobilné zariadenie
Viac ako polovica vlastniaca smartfon pouziva sukromny (BYOD)
/8% vlastnikov smartfénov vyuziva email
65% mobilnych pracovnikov vyuziva tablet (vacsina do 32 rokov)

40% respondentov si nevie predstavit' zit bez smartfénu
(rovnakeé percento si nevie predstavit' zit bez sexu)

Zdroje: IPASS, ITRO, CISCO, UNISYS, IDC, RESEARCH, COMSCORE
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Mobilne CRM riesenia
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Salesforce.com
IPhone, IPad, Android a BlackBerry

Online

Aplikacie pre
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esforce
esforce Mobile Dashboards
esforce Chatter
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Microsoft Dynamics CRM
Resco a CWR Mobillity
Offline/Online nativne aplikacie

Q2 vlastné mobilné rieSenie
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Oracle Siebel CRM
IPhone, iIPad, Android

BlackBerry a Symbian

Online aplikacia
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Sage CRM Mobile

Vlastna app aj 3. strany
IPhone, iPad, Android,BB
Vizia: online HTML5
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Sucasné trendy

App store revolucia

Nativnhe aplikacie (offline/online)
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Buducnost

Web aplikacie

HTML5
Online
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Trendy v ERP svete
Nove technologie pomaly (WM)
Online scenare
Nova mOS platforma

Android (Motorola ET1)
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Bez mobility to NEJDE



Dakujeme za pozornost

resco.net a0CUS

technology on the move



